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Document Revision History 

Version Date Description of Change 

3.0 27/06/2022 Update on the way of conducting the Speaking exam. 

2.0 24/05/2022 

- Change of description of University of Salamanca. 
- Addition of the LC USAL esPro Writing test as Computer-based and 

Online exam. 
- Addition of the Digital badge sample and Test Report with photo, for 

the Online exams. 

01.3 25/11/2019 
Minor updates and clarification regarding computer-based exam in 
chapter 3. 

01.2 12/02/2019 Review of 2019 
01.1 08/02/2018 Review of 2018 
01.0 04/04/2017 Initial version 
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About LanguageCert 

LanguageCert is an Ofqual recognised Awarding Organisation responsible for the development and 

award of language qualifications. LanguageCert’s mission is to offer high quality language 

qualifications that are truly fit-for-purpose for the markets/candidates they serve. 

LanguageCert International ESOL Qualifications (Entry level, Level 1, Level 2, and Level 3, 

corresponding to CEFR levels A1 to C2) are regulated by Ofqual. 
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As of January 2017, Cursos Internacionales de la Universidad de Salamanca and LanguageCert have 
joined forces to deliver the Professional Spanish language examinations LanguageCert USAL esPro 
worldwide. 

The collaboration signifies a great advancement in the field of language skills assessment, as it 
combines the expertise of Cursos Internacionales de la Universidad de Salamanca, leader in teaching 
and assessment of Spanish as a Foreign Language, with PeopleCert’s unparalleled technological 
innovation in test development, administration, and certification. 

1.1 About LanguageCert USAL esPro 

LanguageCert USAL esPro is a suite of Spanish certifications, specifically developed for 
professional purposes that assess and certify the 4 skills in Spanish: Listening & Reading, 
Writing, and Speaking. The exams have been designed and abide by the most rigorous 
quality and reliability standards. 

LanguageCert USAL esPro does not require any previous business or professional 
experience and is intended for: 

• non-native Spanish speakers worldwide 

• people needing Spanish for their everyday or working life 

• students attending business courses in Spanish 

• learners who require externally recognised certification of their command of the 

Spanish language at the workplace 

• people who want to prove their command of Spanish for academic purposes 

1.2 About Universidad de Salamanca 

Universidad de Salamanca is an academic point of reference for teaching the Spanish language 
worldwide. It was the first Spanish university to offer Spanish language and culture courses, when it 
started its Spanish as a Foreign Language programme in 1929. Academic and teaching work continues 
uninterrupted since then. 

Universidad de Salamanca, through its Cursos Internacionales, currently engages in all fields related 
to Spanish as a Foreign Language: teaching students and teachers, producing materials for learning 
and teaching, and assessing language skills, nationally and internationally, while partnering with 
organisations to promote the Spanish language, and disseminate Hispanic culture and values. The 
university’s work is recognised nationally and internationally. 

1.3 About LanguageCert 

LanguageCert is an Ofqual recognised Awarding Organisation committed to developing and 
delivering high-quality, internationally recognised language exams that enhance the career, 
education and life opportunities of individuals worldwide. 

Our exams are reliable, our exam delivery methods are innovative and our certificates are 
internationally recognised. We are officially accepted by an ever-growing number of Higher 
Education institutions, organisations and government authorities internationally. We are also a 
Home Office approved provider of SELT exams for UK Visas & Immigration, in the UK and 
internationally. 
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LanguageCert is a member of the PeopleCert Group, the global leader in the delivery of examination 
and accreditation services. LanguageCert also benefits from 24/7/365 excellent customer service 
that PeopleCert offers to language schools, teachers, and candidates, while always abiding by its core 
values: Quality, Innovation, Passion and Integrity. 

This Handbook provides a comprehensive introduction to LanguageCert USAL esPro exams and aims 
to provide information and advice to candidates and centres. It also serves as a reference point for 
teachers who prepare their candidates for the LanguageCert USAL esPro. 
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• Flexibility of exam structure 

Candidates may decide to take each of the LanguageCert USAL esPro tests separately, if they wish 
to, depending on the skills in which they need to be certified. The LanguageCert USAL esPro Listening 
& Reading and Writing tests are available in Paper and Computer-based version and as well as Online 
exams. 

• Availability of Examination Dates 

LanguageCert Approved Test Centres are in control of scheduling the date and time of the 
examinations and can hold examinations whenever it is suitable for them and their candidates. 
Thanks to LanguageCert Online exams, candidates can now take their LanguageCert USAL esPro 
Listening & Reading and Writing test at their preferred time and location without visiting a Test 
Centre. LanguageCert Online exams with remote, live invigilation is a new service that allows 
candidates to take an exam anytime (24/7/365), anywhere. 

All that is needed is a computer, a webcam and a stable internet connection. A real person 
(invigilator) is always online to guide, support and supervise the candidate during the exam process. 
This is an innovative way of delivering exams that lead to the same qualifications as on-site exams: 
same exam, same certificate, same recognition. 

• Friendliness 

The tasks are sufficiently universal to suit all language learning styles and preparation methods. They 
are authentic tasks that replicate real professional life situations. 

• Fast processing 

All candidates receive digitally a Test Report designed to demonstrate their performance per skill. 

Provisional results are available immediately after the candidate takes the LanguageCert USAL esPro 
Listening & Reading test in Computer-based Adaptive format and as Online exam. 

All candidates with score of 10 and above are awarded with a Certificate which is mapped per CEFR 
Level according to their performance. 

e-certificates and digital badges are available upon final results’ release, while hard-copy certificates 
are sent either to the candidate or to Test Centres shortly after. 

Reliability 
Availability 

Flexibility 

Friendliness Fast Processing 
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• Reliability 

During the whole process of creation, development, administration, and qualification, the 
LanguageCert USAL esPro tests meet the highest and most strict quality standards set by the 
University of Salamanca and PeopleCert, benchmarked against the criteria determined by the 
Common European Framework of Reference for Languages (CEFR) and the Association of Language 
Testers in Europe (ALTE). 
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LanguageCert USAL esPro offers the following three tests to cover all four language skills: 

• LanguageCert USAL esPro Listening & Reading (available in Paper and Computer-based format 

and as Online exam with remote, live invigilation) 

• LanguageCert USAL esPro Writing (available in Paper and Computer-based format and as Online 

exam with remote, live invigilation) 

• LanguageCert USAL esPro Speaking (face-to-face/online). It may be administered face-to-face by 

the Test Centre with an Interlocutor appointed by the Test Centre and approved by 

LanguageCert and Universidad de Salamanca or online by an Interlocutor appointed by 

Universidad de Salamanca. In both cases the exam is monitored and invigilated by an Invigilator 

appointed by the Test Centre. 

Test Part/Duration Type of task 

LanguageCert 
USAL esPro  

Listening & 
Reading 

(Paper-based) 

Listening 

(50 minutes) 

Understanding short conversations or monologues. 

Taking down phone messages orders, notes, etc. 

Listening for gist, identifying topic, context or function. Short 
monologues/ dialogues. 

Listening to extended speech for detail and inference. 
Monologue/dialogue. 

Reading 

(60 minutes) 

Understanding notices, messages, timetables, adverts, leaflets, graphs, 
etc. Multiple-choice task. 

Grammar and vocabulary. Gapped sentences with multiple-choice task. 

Newspaper or magazine article, advert, leaflet, etc. Long text with 
multiple choice task. 

Grammar. Medium-length text, open-ended? cloze. 

Reading for specific information. Four short texts with matching text. 

Grammar and vocabulary. Medium-length text with multiple-choice cloze. 

Grammar. Medium-length text, open-ended cloze. 

Grammar and vocabulary. Gapped sentence with multiple-choice task. 

Reading for gist and specific information. Newspaper or magazine article, 
report, etc. Long text with multiple-choice task. 

Error correction task. Medium-length text. 

LanguageCert 
USAL esPro 
Writing 
(Paper-based) 

Part 1 - 15 
minutes 

Email (50–60 words) 

Part 2 - 30 
minutes 

Report or letter (180–200 words) 

LanguageCert 
USAL esPro 
Speaking 
(Paper-based) 

Part 1 – 4 
minutes 

Interview 

Part 2 – 4 
minutes 

Presentation 

Part 3 – 4 
minutes 

Information Exchange and Discussion 
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Note: LanguageCert USAL esPro Listening & Reading and Writing Exams, delivered as Computer-based, 
are taken at LanguageCert Approved Test Centres and the candidate is invigilated and monitored by a 
LanguageCert invigilator during the entire exam’s session. Candidates who choose to take the Online 
exams with remote, live invigilation, will take their exams at their preferred location (at home or office) 
and will be invigilated by an online proctor, a real person, who will guide, monitor and support the test 
taker during the entire exam session.  

Candidates can take the 3 exams separately or together, based on their needs and preparation. 

Table 1 LanguageCert USAL esPro overview 

3.1 LanguageCert USAL esPro Listening&Reading (Paper-based) 

LanguageCert USAL esPro Listening & Reading test, delivered in paper-based format, lasts 110 
minutes and evaluates listening and reading skills, and knowledge of grammar and vocabulary. The 
test includes the following question types: 

• Multiple choice: candidates read a text or listen to a recording and then answer questions. Each 

question has three or four options, only one of which is correct. 

• Cloze: candidates are given a text with gaps, where words or phrases are missing. There are two 

cloze task types: 

o multiple-choice cloze to choose from the four options given 

o open cloze to select the right word for the gap 

• Gapped sentences: candidates are given individual sentences with one word missing each. They 

choose the correct word to fill the gap from the four options given. 

The test is divided into two parts: Listening and Reading. 

3.1.1 Listening 

Part Type of task # Questions 

Part 1 Understanding short conversations or monologues. 10 

Part 2 Taking down phone messages orders, notes, etc. 12 

Part 3  Listening for gist, identifying topic, context or function. 

Short monologues/ dialogues. 
10 

Part 4 Listening to extended speech for detail and inference. 

Monologue/dialogue. 
18 
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3.1.1.1 Understanding short recordings (10 questions) 

You listen to 10 short recordings (each about 20 seconds long) and try to understand what the people 
are talking about, or who is talking or what they are trying to say in each one. You have to choose the 
correct answer from three options (A, B or C). For the first five questions the three options are 
pictures. You will hear the recordings twice. In the example below, you have to listen and decide 
which graph the speaker is talking about. 

 

3.1.1.2 Taking down messages, notes, etc. (12 questions) 

You listen to three recordings. For each one, you have a form, a note or notes to complete, using the 
information you hear. You need to listen carefully, as you will hear each recording only once. 
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3.1.1.3 Understanding short recordings (10 questions) 

It consists of two sections, with one recording and five questions in each one. Each question is about 
20 seconds long. The whole recording is 2 minutes long. You have to listen and try to understand 
what the people are talking about, or who is talking or what they are trying to say in each one. In the 
example below, you hear five people talking. There are nine different options to choose from (A-I). 
You have to listen to each person talking and decide what they most like about their work. You need 
to listen carefully as you will hear the five questions only once. In the real test, there is a second task 
like this one. 

 

3.1.1.4 Understanding a longer recording (18 questions) 

It consists of three sections (three recordings). In each one, you listen to a longer conversation or 
presentation, and you have to answer detailed questions about what the people are saying. There 
are six questions for each recording, and for each question you choose from three options (A, B or C). 
You will hear the recordings twice. In the example below, find the first three questions for this 
recording. Remember that there will be three more questions to answer for this section and two 
more recordings to listen to, each with six questions which you have to answer. 
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3.1.2 Reading 

Section Type of task # Questions 

Part 1   

Section 1 

Understanding notices, messages, timetables, adverts, 
leaflets, graphs, etc. 

Multiple-choice task. 

7 

Section 2 
Grammar and vocabulary. Gapped sentences with multiple-
choice task. 

6 

Section 3 
Newspaper or magazine article, advert, leaflet, etc. 

Long text with multiple choice task. 
6 

Section 4 Grammar. Medium-length text, open-ended cloze. 5 

Part 2   

Section 1 
Reading for specific information. Four short texts with 
matching text. 

7 

Section 2 
Grammar and vocabulary. Medium-length text with 
multiple-choice cloze. 

5 

Section 3 Grammar. Medium-length text, open-cloze. 5 

Section 4 
Grammar and vocabulary. Gapped sentence with multiple-
choice task. 

6 

Section 5 
Reading for gist and specific information. Newspaper or 
magazine article, report, etc. Long text with multiple-
choice task. 

6 

Section 6 Error correction task. Medium-length text. 7 

3.1.2.1 Understanding notices and short extracts (7 questions) 

You read some common notices or extracts from letters, forms, adverts, leaflets, etc. You answer one 
question about each one. In the example below, you have to match the correct explanation (A, B or 
C) to the sentence. 
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3.1.2.2 Sentences with a gap (6 questions) 

You have to complete each sentence using only one of the four choices (A, B, C or D) choosing the 
word which best completes each sentence. 

 

3.1.2.3 Longer text with multiple-choice questions (6 questions) 

You have to read a longer text and answer six multiple-choice questions. These questions test your 
general understanding of the text and your ability to find specific information. Read the text and see 
if you can answer the two questions of the example. In the real test the text will be longer, and you 
will have four more questions to answer. 
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3.1.2.4 Filling gaps in a text (5 questions) 

You have to read a text in which there are some missing words (gaps). For each gap, you have to write 
the correct word to complete the sentence. You must write only one word in each space. This type of 
exercise tests your grammatical knowledge of Spanish. In the example below, the text is about the 
biography of an important Spanish businesswoman. 

 

3.1.2.5 Finding information in short texts (7 questions) 

You read four short texts, such as adverts, product descriptions, etc. Then, you match different 
sentences with each of those texts. There are seven sentences and four texts (A, B, C or D), so you 
may have to use each text more than once. In the example below, you have to read the sentences 
and match each one of them to one of the texts. In the real exam, there will be two more texts and 
four more sentences. 
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3.1.2.6 Filling gaps in a text with options (5 questions) 

This type of exercise tests your knowledge of grammar and vocabulary. You have to read a text with 
five words missing. There is a choice of four words (A, B, C or D) for each gap and you have to choose 
the best answer. The example below is part of an extract with three of the five questions. Choose 
the best word to fill each space from the four choices given for each gap. 

 

3.1.2.7 Filling gaps in a text (5 questions) 

You have to read a text in which five words are missing and think of a word to fill each gap. Read the 
text below and try to think of the right word to fill each of the gaps. 
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3.1.2.8 Sentences with a gap (6 questions) 

You have to choose the right word or phrase to fill a gap in a sentence. There are four choices (A, B, 
C or D) for each question. Have a look at the two questions below and see if you can decide which 
word you need to complete each sentence. In the real exam, there will be four more questions like 
these for you to answer. 

 

3.1.2.9 Understanding a longer text (6 questions) 

You read a longer text, such as part of a business report, a newspaper article, etc. Then you answer 
some detailed questions on it. You have to choose from four options (A, B, C or D) for each question. 
The example below shows you part of an article and two of the six questions. Remember that there 
will be four more questions like these in the real exam. 
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3.1.2.10 Correcting errors in a text (7 questions) 

You have to read a text which is at least seven lines long. Some lines have errors in them. If the line 
is correct, you put a tick (√) on your answer sheet. If there is a wrong word in the line, you write the 
correct word on your answer sheet. In the example below, see if you can find any errors in lines 104–
106. Remember that there will be four more lines to check in the real exam. 
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3.2 LanguageCert USAL esPro Writing test (Paper-based) 

The LanguageCert USAL esPro Writing test assesses writing skills and knowledge of grammar and 
vocabulary. 

It is divided into two parts. 

Content Writing Suggested duration 

Part 1 Email (50–60 words)   15 minutes 

Part 2 Report or letter (180–200 

words) 

30 minutes 

The test lasts for 45 minutes. It is suggested that you spend 15 minutes on Part 1 and 30 minutes on 
Part 2. 

3.2.1  Part 1: Email 

In Part 1 you have to write a short message, fax, letter or email using the information given. It is 
important to cover all the points given in the instructions. You should write 50–60 words for your 
answer. In the Part 1 example below, you have received a letter and you have to write a reply to 
Manuel Barrientos. 
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3.2.2 Part 2: Report or letter 

A letter or a report format is required. Again, you need to cover all the points given in the 

instructions, but this time the answer should be longer (180–200 words) and needs to be written in 

an appropriate style. Have a look at the two tasks below and think about the answers you could 

write. 
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3.3 LanguageCert USAL esPro Listening & Reading (Computer-based Adaptive) 

LanguageCert USAL esPro Listening & Reading test, delivered in computer-based format, includes a 
large number of questions, covering all levels of language proficiency (from basic to advanced). 
Questions appear on the computer’s screen and candidates need a keyboard and a mouse to respond. 
The test’s adaptive feature depicts the use of state-of-the-art assessment technology, given the fact 
that the questions are automatically selected based on the right or wrong responses provided by the 
candidate. In other words, the questions become progressively easier or more difficult, adapting 
uniquely to each candidate’s skills (i.e. if the candidate gives a wrong answer, an easier question 
follows; if the candidate gives a correct answer, the next question will be more difficult). 

The Computer-based Adaptive test offers: 

• a shorter in length testing session than the Paper-based version, since a smaller number of 

questions is needed to determine the candidate’s level. 

• test lasts ≃60 minutes, while the Paper-based version lasts 110 minutes, and evaluates reading 

and listening skills, knowledge of grammar and vocabulary, same as the Paper-based version. 

• At the end of the exam, the candidate can see the provisional results of the exam. Please note 

that these results are subject to verification by LanguageCert. 

The test includes the following question types: 

3.3.1 Listening 

3.3.1.1 Short text with multiple choice options 

Based on the recording you hear; you will have to read questions and respond to them by selecting 
one of the available options. Note that there may be more than one question per page, so make sure 
to scroll down. 
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3.3.1.2 Multiple choice with an image 

Based on the recording you hear you have to respond to a question by selecting the image you think 
is correct. 
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3.3.2 Reading 

3.3.2.1 Understanding signs and short messages 

You will read common signs or extracts from letters, forms, adverts, leaflets, etc. You will answer a 
question about each one. In the example below, you have to match the correct explanation (A, B or 
C) to the meaning of the sign. 

 

3.3.2.2 Sentence with a gap 

You complete each sentence by selecting the correct option from the four options provided (A, B, C 
or D). 
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3.3.2.3 Longer text with multiple-choice questions 

You will read a longer text and answer multiple-choice questions by choosing one of the available 
answers (A, B or C). 

 

3.3.2.4 Filling gaps in a text 

You will read a text in which there are missing words (gaps). For each gap, type a correct word to 
complete the sentence. Use only one word in each space. 
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3.3.2.5 Finding information in short texts 

You will read three short texts, such as adverts, product descriptions, etc. For each question, you 
need to select the text (A, B or C) that matches the sentence. You may have to choose each text more 
than once. 

 

3.3.2.6 Fill the gaps in a text  

This type of exercise tests your knowledge of grammar and vocabulary. You will have to read a text 
with five words missing. There is a choice of three options (A, B or C) for each gap and you have to 
choose the best answer. 
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3.4 LanguageCert USAL esPro Writing test (Computer-based) 

The LanguageCert USAL esPro Writing test assesses writing skills and knowledge of grammar and 
vocabulary. 

It is divided into two parts. 

Content Writing Suggested duration 

Part 1 Email (50–60 words)   15 minutes 

Part 2 Report or letter (180–200 words) 30 minutes 

The test lasts for 45 minutes. It is suggested that you spend 15 minutes on Part 1 and 30 minutes on 
Part 2. 

3.4.1 Part 1: Email 

In Part 1 you have to write a short message, fax, letter or email using the information given. It is 
important to cover all the points given in the instructions. You should write 50–60 words for your 
answer. In the Part 1 example below, you have received a letter and you have to write a reply to 
Manuel Barrientos. 
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3.4.2 Part 2: Report or letter 

A letter or a report format is required. Again, you need to cover all the points given in the instructions, 
but this time the answer should be longer (180–200 words) and needs to be written in an appropriate 
style. Have a look at the two tasks below and think about the answers you could write. 
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3.5 LanguageCert USAL esPro Speaking test (face-to-face/online) 

This test is available only at a LanguageCert Approved Test Centre. The invigilator who conducts the 
test can be present on-site at the Approved Test Centre or connectedonline. If the exam is conducted 
online, the candidate needs to be at a LanguageCert Approved Test Centre and needs to be 
invigilated by an Invigilator appointed by the Centre. 

The LanguageCert USAL esPro Speaking test assesses your spoken Spanish in a professional context. 
The table below shows you what the test involves: 

Content Speaking Duration 

Part 1 Interview About 4 minutes 

Part 2 Presentation About 4 minutes 

Part 3  Information Exchange and Discussion About 4 minutes 

3.5.1 Part 1: Interview 

In Part 1, you need to be able to talk about your background, education, job, studies, career plans or 
personal interests. 

3.5.2 Part 2: Presentation 

In Part 2, you have to give a short presentation about a work-related topic. You have to choose one 
of three topics which the examiner will give you and talk for 1 minute. You have 1 minute to read the 
three topics, choose one and make some notes about what you want to say. The examiner will ask 
you a question after you have finished speaking. Below are some examples of the kind of topics you 
might get in Part 2. 
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3.5.3 Part 3: Information Exchange and Discussion 

In Part 3, you have to role-play a situation with the examiner and then participate in a discussion on 
a similar topic. The examiner will give you some instructions about the task and you have 1 minute to 
read them. If you don’t know so much about the topic, you should remember that the important thing 
is to demonstrate your Spanish ability. Look at the example of a Part 3 task below and think about 
how you would ask for the information you need. 
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LanguageCert USAL esPro tests evaluate listening, reading, writing and speaking skills that are 
required for most purposes – not only in business. 

If you are following a General Spanish course or preparing on your own to take LanguageCert USAL 
esPro, have a look at the following list of topics and situations which could be covered. Try to read or 
listen to material on these topics, as this will help you prepare more effectively, so that you can feel 
confident when you take the test. 

4.1 Topics and linguistic functions 

PERSONAL INFORMATION  

Asking for and giving personal details (name, occupation, etc.). 

Asking about and describing jobs and responsibilities. 

Asking about and describing a company and its organization. 

THE OFFICE, GENERAL BUSINESS 
ENVIRONMENT AND ROUTINE 

Arranging appointments/meetings.  

Planning future events and tasks. 

Asking for and giving permission.  

Giving and receiving instructions.  

Predicting and describing future possibilities. 

Asking for and giving opinions.  

Agreeing and disagreeing. 

Making, accepting and rejecting suggestions.  

Expressing needs and wants. 

Discussing problems. 

Making recommendations. 

Justifying decisions and past actions. 

ENTERTAINMENT OF CLIENTS, 
FREE TIME, RELATIONSHIPS 
WITH COLLEAGUES AND CLIENTS 

Discussing interests and leisure activities. 

Inviting, accepting and refusing offers and invitations (Writing only). 

Thanking and expressing appreciation.  

Apologising and accepting apologies.  

TRAVEL Making enquiries, reservations, requests and complaints.  

HEALTH Health and safety rules in the workplace. 

LEISURE ACTIVITIES, INTERESTS 
AND SPORTS 

Buying and selling. 

PRODUCTS AND SERVICES 

Understanding and discussing prices and delivery dates, offers and 
agreements. 

Asking for and giving information about a product or service.  

Making comparisons, expressing opinions, preferences, etc. 

Making and receiving complaints. 

RESULTS AND ACHIEVEMENTS 
Descriptions and explanations of company performance and results, 
trends, events and changes. 

OTHER TOPIC AREAS 
A number of other topics in areas of general interest, such as food and 
drink, education (training, courses), consumer goods, shopping and 
prices, etc. may be included. 
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There is no Pass or Fail result. 

For LanguageCert USAL esPro Listening & Reading, Writing and Speaking Paper-based versions, all 
candidates take the same test, regardless of their language proficiency. 

For LanguageCert USAL esPro Listening & Reading Computer-based version, the questions adapt 
uniquely to the level of each candidate, as this is an Adaptive test. The overall score is not simply an 
average of the individual scores of each test section (Listening, Reading), it is calculated based on a 
specific scoring algorithm that identifies the candidate’s language competence, as each test section 
carries a different weight. For example, if the Listening Score is 50 and the Reading Score is 60, the 
overall score will not necessarily be 55. 

For the LanguageCert USAL esPro Writing test, the Paper, Computer-based and Online exam versions 
have the same structure, content and duration. Only the delivery method changes. 

All the Speaking and Writing exams of LanguageCert USAL esPro are marked by certified examiners 
of Cursos Internacionales de la Universidad de Salamanca. There are courses of criteria unification 
that are done periodically, in order to ensure the consistency and objectivity (impartiality) of the 
evaluation, following CEFR guidelines. 

5.1 Understanding scores 

The LanguageCert USAL esPro scores are presented on a scale of 0 to100 and are mapped to the 
Council of Europe’s Common European Framework of Reference for Languages (CEFR) as follows: 

CERF Levels LanguageCert USAL esPro Scores 

C2 90 – 100 

C1 75 – 89 

B2 60 – 74 

B1 40 – 59 

A2 20 – 39 

A1 10 – 19 

Test takers upon the completion of the LanguageCert USAL esPro test will receive: 

• Test Report, which presents in a clear and easy-to-understand way 

o the candidate’s overall score 

o separate scores for every language skill taken – Listening & Reading, Writing and 

Speaking 

o a summary of “Can-do” statements aligned with the CEFR levels. These are 

functional/situational statements that describe what a candidate would be expected 

to do at workplace at a specific CEFR level in Spanish. 

• E-certificate & hard-copy certificate, where the candidate’s results corresponding to a 

level from A1 to C2 are presented, for scores of 10 or above. 

• Digital badges which showcase the language proficiency achievement and can be used 

from the candidate on email signature, CV, LinkedIn profile and any ither social media 

account. This can also be downloaded and placed on hard copy and e-documents. 
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5.2 Sample Test Report & Certificate & Digital Badge 
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Test Report including the picture of the candidate is available only for LanguageCert USAL esPro 
Listening & Reading and Writing test delivered as Online exams. 
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5.3 Descriptions of competence at each level 

CEFR Score Can do statements 

C2 90 – 100 

• Can use the telephone persuasively and effectively. 

• Can understand all but the most specialised letters and documents. 

• Can express points persuasively when dealing with clients and speak 

effectively and at length in meetings. 

• Can write most kinds of letters and reports and take dictation on non-

routine matters. 

C1 75 – 89 

• Can use the telephone for most purposes. 

• Can quickly understand most letters and documents, with some 

dictionary help. 

• Can deal with clients effectively, handling matters outside their own field. 

• Can write most letters and reports with few errors. 

B2 60 – 74 

• Can use the telephone with good understanding. 

• Can understand most reports and non-routine letters, with dictionary help. 

• Can deal with clients and resolve most problems in their own field. 

• Can write more complex messages and non-routine factual letters, if 

work is checked. 

B1 40 – 59 

• Can use the telephone for routine messages (e.g. arrangements for a 

meeting). 

• Can understand routine letters and information about familiar products or 

services. 

• Can deal with clients on routine matters (e.g. taking orders) and engage in 

limited conversation (e.g. talking about personal interests). 

• Can write factual messages and routine letters, if work is checked. 

A2 20 – 39 

• Can use the telephone for simple messages. 

• Can state and understand simple messages or instructions. 

• Can deal with clients by asking and responding to simple questions. 

• Can write simple messages and letters following a standard model. 

A1 10 – 19 

• Can understand simple phone messages. 

• Can follow short simple written instructions especially if they contain 

pictures. 

• Can pass on simple messages of a routine kind. 

• Can write a simple routine request to a colleague. 
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