
TAKING AN 
ONLINE TEST



Taking an online exam?
Here’s what you’ll need 

Before Test Day
You’ll need to do the following at least 24 hours before your test (starts):

With LANGUAGECERT’s innovative and easy-to-use technology, you can take your 
test from the comfort of your own home at a time that suits you best. We are here to 
assist you every step of the way, from the initial setup to the final completion, 
guaranteeing a smooth and hassle-free experience.

Make sure your computer meets the test’s minimum requirements for running the test 
(you can find more information about this on our website), and that your smartphone has 
a working camera, microphone and reliable internet connection.

Open the email from LANGUAGECERT and follow the simple instructions for downloading 
our ExamShield software onto your computer.

Scan the QR code, which will take you to the Apple App Store or Google Play Store, and 
download the ExamShield app onto your smartphone. You’ll need your LANGUAGECERT 
login details to sign in (or you can sign in through your Google account).

Check that all your details in your LANGUAGECERT account are correct.

We recommend that you take the test on a home computer rather than a work computer as 
restrictions may prevent ExamShield from working properly. But if you have no other option, 
please refer to the guidelines on the website, which can be shared with your IT department.

Note
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You also need:

A wired headset (headphones 
with a built-in microphone).

Note: Bluetooth headsets and 
in-ear headphones/ earphones/ 

earbuds with an in-line 
microphone are not allowed.

A home computer, keyboard 
and mouse (or another 

pointing device)

Access to web camera which 
you can rotate 360 degrees, for 
example, the built-in webcam 

on your computer.

Once you’ve downloaded the ExamShield app onto your computer, it’ll automatically 
perform a compatibility test to check your internet, camera and microphone settings. 
If you have any problems at this point, please email us at info@languagecert.org or 
call +44 20 3564 7044.
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Test Day is here!

be private (open spaces aren’t allowed, and you must 
be alone)
have a door that can be closed and is visible through 
your webcam
have enough light so the Online Proctor and Marking 
Interlocutor can see you clearly at all times.

Before 
the test

Choose the right space
The room where you take your test must: 

 ExamShield will guide you through a few simple steps    
 to get you started. Including checking your ID and  
 taking your photo.
 You’ll then be connected to your Online Proctor or   
 Marking Interlocutor, who will check your test   
 environment and ID before inviting you to start your test.
 Next, the Online Proctor or Marking Interlocutor will   

  Only your smartphone and test computer should be on your desk – no extra devices like 
  headphones, smartwatches, monitors or cameras are allowed.
  You can have a sheet of paper and a pencil, but no notes, manuals, whiteboards or  
  similar items.

Clear your desk

  The Online Proctor and Marking Interlocutor will need to see this to verify your identity.[LM1]
Have your passport ready

  Exit any programs currently running on your computer.
  Open ExamShield and run another compatibility check to allow for app updates and/or  
  changes to your device. 

Set up your computer

  Check your smartphone is fully charged and that the ‘Do not disturb’ setting has been turned on.
  Open the ExamShield app on your phone and allow permissions for your camera and    
  microphone.

Set up your smartphone

Starting 
the test

                                                                       is comfortable, secure and stress-free.
   If you need to contact the Online Proctor, you can type a message in the chat box. If  
   contact is lost, the Online Proctor will email or call you to let you know what to do next.



ALL ABOUT 
YOUR SCORE
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Listening Reading

Writing

The Reading test is 
scored by computer.

The Listening test is scored by computer.

In Part 3: 
▪ Both US and UK English forms are accepted. 
▪ Scoring is not case-sensitive. 
▪ Only correct spellings are accepted.

The Written component

All about your score

The Writing tasks are scored by approved examiners against four criteria: 
▪ Task Achievement 
▪ Accuracy and Range of  Grammar 
▪ Accuracy and Range of Vocabulary (including spelling) — 
       Organisation (including punctuation)

You’ll be awarded a score between 0–8 for each criterion in each task.

Part 1 is weighted at 40% of the total score, while Part 2 is weighted at 60%.

You won’t receive any marks for off-topic responses.

Speaking
The Speaking test is scored by two trained and experienced assessors against five 
criteria: 
▪ Task Fulfilment and Communicative Effect 
▪ Coherence 
▪ Accuracy and Range of Grammar 
▪ Accuracy and Range of Vocabulary 
▪ Pronunciation, Intonation and Fluency

The Marking Interlocutor awards the score for the Task Fulfilment and 
Communicative Effect criterion in real time. The examiner listens to the test 
recording and awards the scores for the other criteria.

You’ll be awarded a score between 0–8 for each criterion.

The Spoken component



Login to get your score and share for free your achievement 
with your dream university

Appealing your results

If you’re not happy with your results or have a query about them, you can have your test 
rescored. Please see the Policies and Terms of Service section on our website for more 
details.

You can share your results via your account with as many 
Universities as you wish without any cost.

Remember! 

Access your test results!
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Fast Results! 
Your results are issued within five business days of your test session.

LANGUAGECERT GLOBAL SCALE CEFR LANGUAGECERT Academic

90-100
75-89
60-74
40-59

C2
C1
B2
B1

90+
75-89
60-74
40-59

Your Test Report will give you a score for each of the four skills and an overall score. All 
scores are graded out of 100 on the LANGUAGECERT Global Scale. You’ll be given a 
CEFR level, and you’ll receive feedback on your Writing and Speaking performance if 
you scored 40 or above.

Please note that while your LANGUAGECERT Academic qualification doesn’t have an 
expiry date, most institutions will only accept a qualification that’s less than two years 
old, so check first with the one that you’re applying to. 

Login to your LANGUAGECERT account to download your e-Certificate and Test Report.





languagecert.org | info@languagecert.orgpeoplecert.org | info@peoplecert.org

LANGUAGECERT is an Awarding Organisation recognised by 
Ofqual. It spearheads innovations in language assessment and 
certification, providing high-quality services to the global 
learners’ community. It is a UK-based member of the 
PeopleCert Group, a global leader in the certification industry, 
that delivers millions of exams in over 200 countries.

LANGUAGECERT is a business name of PeopleCert 
Qualifications Ltd, UK company 
number 09620926


