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Document Revision History

Version Date Description of Change
- Addition of Section 3.1 LANGUAGECERT® exams in High Stakes Test Centres
5.0 16/12/2024 (HSTCs)
- Update of Section 3.2 LANGUAGECERT® Online exams
4.0 30/09/2024 2024 Rebranding
- Title Update
3.0 20/08/2024 - Addition of Section 3.2 LANGUAGECERT® Academic and LANGUAGECERT®
General
20 15/05/2023 _Clarification that policy applies to candidates over 18; score skill maximum
increased from 33 to 40.
1.1 16/01/2023  Title Update
1.0 09/01/2023 Initial Version
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1 Introduction

LANGUAGECERT® takes the security of its exams very seriously. To protect the integrity of our exams,
we have introduced rules about when candidates can schedule exams if they have already sat the same
or another LANGUAGECERT® exam.

This policy applies to LANGUAGECERT® International ESOL and LANGUAGECERT® Academic online
exams, for all candidates over the age of 18 years.

2 Review arrangements

We will review the policy annually as part of our self-evaluation arrangements.
3 Policy

3.1 LANGUAGECERT® exams in High Stakes Test Centres (HSTCs)

e Applicable for:
o LANGUAGECERT® International ESOL SELT
o LANGUAGECERT® Academic and LANGUAGECERT® Academic SELT
o LANGUAGECERT® General and LANGUAGECERT® General SELT
e A candidate who has taken an exam three times cannot re-take that exam within 90 days of their

most recent attempt.

3.2 LANGUAGECERT® Online exams

e LANGUAGECERT® International ESOL SELT

o A candidate who has taken an exam three times and failed on each occasion cannot re-take
that exam within 90 days of their most recent attempt (unless they have purchased Take2 as
part of their third booking).

o A candidate who has taken an exam three times and not received a High Pass on any occasion
cannot schedule another re-take within 90 days of their most recent attempt (unless they have
purchased Take2 as part of their third booking).

o A candidate who has achieved a score greater than 40 per skill in all skills on any exam cannot
re-take that exam.

o A candidate with a score of Pass on a LANGUAGECERT® ESOL exam cannot subsequently
sit an exam at a lower level of the Common European Framework of Reference for Languages.

o A candidate who has taken a LANGUAGECERT® ESOL exam can always take an exam at a
higher level independently of their results in lower levels.
e LANGUAGECERT® Academic

o A candidate who has taken an online exam three times cannot re-take that exam within 90 days
of their most recent attempt.
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3.3 LANGUAGECERT® Academic online exams

e A candidate who has taken an online exam three times cannot re-take that exam within 90 days of
their most recent attempt.

LANGUAGECERT®s exams’ administration system will automatically apply these rules when a
candidate or approved partner attempts to schedule and/or purchase an exam; this includes candidates
who have previously registered using a different LANGUAGECERT® account/profile.

Exemptions may be allowed if a candidate can prove a genuine need to schedule an exam contrary to

any of the rules above. Candidates should complete and submit the “exemptions” form; the form will be
made available when the candidate attempts to schedule their exam.

4 Contact us

For any queries about the contents of the policy, please contact us by using the channels described in
the “Contact Us Guide”.
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LANGUAGECERT is the business name of PeopleCert Qualifications Ltd (UK company no. 09620926), part of
the PeopleCert group.

Copyright © 2024 PeopleCert International Limited and its affiliates (“PeopleCert”)

All rights reserved. No part of this document or the information in it may be copied, distributed, disclosed or
used other than as authorized by PeopleCert. LANGUAGECERT® is a registered trademark of PeopleCert.

DISCLAIMER

This publication is designed to provide helpful information to the recipient. Although care has been taken by
PeopleCert in preparation of this publication, no representation or warranty (either express or implied) is given
by PeopleCert with respect to the completeness, accuracy or suitability of the information or advice contained
within it, and PeopleCert shall not be held responsible for any loss or damage whatsoever relating to such
information or advice.
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